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Change Account Holder Name 
For name changes resulting from marriage, divorce or legal name changes, this form must be completed in its entirety 
for the specified Optimum Mobile* account. 

 
Instructions / Checklist 

 

 

 Review “Instructions / Checklist” 
 

 Complete “Section 1 – Current Account Information” 
 

 Complete “Section 2 – Name Change Information” 
 

 For Marriage or Divorce send copy of one of following IDs or documents 
• Government-issued photo ID (with new name) 
• Social Security card (with new name) 
• Proof of address such as a utility or bank statement (with new name) 
• Marriage or divorce certificate for marriage/divorce changes 

 

 For Legal Name Change, must send both 
• Government-issued photo ID (with new name) 
• Any supporting legal name change documents 

 

 
 
 
 

Section 1 – Current Account Information 
 

Current Account Holder Name: _____________________________  Account #:  ___________  Account PIN:  ______ 
 
Street:  _____________________________________________________________________________________ 
 
City: ___________________________________________ State: ______________________ Zip: ________________  
 
Contact Phone #: _______________________ Contact Email Address: _____________________________________ 

 

 
 

Section 2 - Name Change Information 

☐ Marriage    ☐ Divorce    ☐ Legal Name Change 
 

New Account Holder Name: _______________________________________________________________________ 
 
Account Holder Signature: _________________________________________   Date:__________________________ 
I represent and warrant that I am the account holder of the account identified above and have legally changed my name to the name as set 
forth below. I authorize Optimum Mobile to change the name on this account as indicated on this form. I agree that I will continue to be 
responsible for this account, including payment of all service charges and device finance charges (if applicable) associated with this account. 

 

 
 
 

Send completed form along with identification to: 
Optimum 

Attn: Shared Services 
1111 Stewart Ave 

Bethpage, NY 11714 
OR 

Fax to 516-803-1688 
 


